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Age Range of our Volunteers

H Age 16-20
H Age 21-25
M Age 26-30
H Age 31-35
M Age 36-40
i Age 41-45
M Age 46-50
H Age 51-55
i Age 56-60
H Age 61-65
M Age 66-70
i Age 71-75
i Age 76-80
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2018 Volunteers of the Month and Volunteer of
the Year
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Recipients of Volunteer of the Month — April 19to D  ec 19 will be invited to
attend the Dedicated To Excellence Awards Evening o  n April 18 * 2019 for the
announcement and presentation of Volunteer of the Y  ear 2019.




Look back at 2018

Mandatory Training
Introduced a new mandatory training programme
bespoke to volunteer.

Office Move

We moved offices from up on the second floor to a
more prominent and easily accessible position in
Main Reception.

Reading to Bump
We introduced the innovative Read to Bump

sessions, which run alternate Fridays and are }

supported by our Volunteers.

Dedicated to Excellence 2018

All our 2017/8 recipients of Volunteer of the Month
were invited to the Dedicated to Excellence
Awards evening

Health & Wellbeing Events

Events organised throughout the year and
introduction of the Rock Choir — all volunteers are
welcome, dates available from the Volunteers
Office.

Cherry Trees for Mark

Mark Aldrige, a gardening volunteer sadly passed
away. The trust planted several of his favourite
type of Cherry Tree near the ANC entrance in his
memory.

BBC ‘Hospital’ Programme
Liverpool Women's took part in series four of
BBC Two’s ‘Hospital’ programme

Secret Shoppers
Revamped and reintroduced in November

‘| Service of Remembrance for Baby Loss

Awareness Week 2018 in St Georges Hall which
was turned pink and blue to raise awareness —

| supported by our volunteers

National Volunteers Week 2018

Annual thank you event was held for Liverpool
Women’s Charity wonderful Little Woollens
volunteers who helped raised over £20,000.

Dementia Friends

Introduction of Dementia Friends on the Gynae
Unit. Their role is to help enhance our patients
stay at hospital by providing companionship and
social support.

NHS 70 - LWH celebrates 70 years of the NHS

Volunteer of the Year
This years well deserved recipient of Volunteer of
the Year goes to Margi O’'Hare.

Meet and Greet
Our meeters and greeters helped over 16000
Patients and visitors last year.

Radio City Recruitment Drive
Volunteers helped at the Radio City Recruitment
Drive campaign in Willamson Square.
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Volunteers Annual Award Ceremony

Another super well attended event to commend

the brilliant work of our volunteers, supported by
the Exec Board and Her Right Worshipful, Lord

Mayor.

Liverpool Women'’s Charity

Volunteer service linked with the Charity to
provide volunteer support at fundraising events
and charitable activities.

to make 3
difference.
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HELP WANTED

Reading to Bump
We're looking to recruit enthusiastic and
committed volunteers to support our Reading
to Bump programme which runs for a couple
of hours on alternate Fridays in the Parent
Education Class, Ante Natal Clinic.

The session is for new and expectant parents
to experience communicating with their new
and unborn children through a variety of
reading material — books, newspapers,
leaflets, social media — anything to stimulate
communication between parent/guardian and
child. We will also offer as part of this drop in
service, the ability to refer to a midwife for
advice and support, including safeguarding
and Early Help (EHAT) from our safeguarding,
and enhanced community midwifery team.

The volunteer role involves:

Preparing the room

Provide support to parents with talking and
sharing literacy to unborn and newborn
babies

Explain the benefits of reading to bump
Give out BookStart packs and offer
registration for babies first library card.
Serve Refreshments

Read/rhyme and involve older siblings
Clean and safety check all
books/toys/games

If you're interested please contact us:
volunteers@Ilwh.nhs.uk

IMPORTANT NOTICE
ABOUT
ATTENDANCE

Volunteering positions in the wards and
clinics are very sought after and in high
demand!

During 2018 the volunteers’ average
weekly attendance was 58%. This means
that on average volunteers failed to turn up
to almost 40% of volunteer shifts that had
been committed to.

This low level of attendance leaves a
significant shortage of volunteer support.
To help alleviate this shortfall, from April
2019 we will monitor attendance more
closely and only offer clinical area
volunteer roles to those volunteers who
are able to demonstrate a good level of
reliability.

If your current commitments/circumstances
don’t allow you to attend regularly we
would like to continue to support you, but
in the Meet and Greet role which has a
great deal more flexibility, with the intention
of you returning to a clinical area as soon
as you are able to.

Finally | would just like to say thank you to
our many volunteers who provide an
excellent level of attendance — your
continued support and commitment is
much appreciated.
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Alerts

We would love you to send contributions to the next edition of
NEWS for you to volunteers@Iwh.nhs.uk




Trust News

Neonatal Project — Update

We would like to take this opportunity to
update staff on the progress of the
Neonatal redevelopment project,
particularly in relation to the external
works now actively being progressed.

Staff will have noticed the creation of the

Interserve compound and the temporary

changes made to the road layout around

the site.

Within the compound area a significant

amount of excavation and building work is | s Hospital
now taking place - interestingly, we have w series earlier
reached the basement of the houses that i

were previously on this site.

These works will be followed by the

building of foundations on which to hold

the new Neonatal intensive care pods

around the outside of the building and

linked to the present Neonatal Unit. The

image below shows how the pods will be

positioned onto the existing unit.
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